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Product Description Component Introduction LED display instructions LED1 LED2 LED3 LED4 LED5 \a’\ms;;’;igﬁ;t;rg;gldperature exceeds 55 C, charging will be Disclaimer
Specifically designed for the NEO drone battery,integrating 1.Function button Charging status light (Running light display) * * * protection Solution: Unplug the power or remove the battery, and wait for Thank you for purchasing the STARTRC NEO Charging
automatic detection technology to intelligently recognize and 2.Indicator light Flashing light | Flashing light | Off off Flashing light the temperature to decrease before resuming charging. Hub. Before using this product, please carefully read this
efficiently charge the battery simultaneously. 3.Type-C charging port LED1 LED2 LED3 LED4 LEDS5 BatteryLevel Enter Storage Mode: Press and hold the function button. Al_terna_tively,you can wait for 10 minutes, after which statement. By using tlhe product, you acknowledge and accept
Product Features B — - - - - - 96%-100% AIILED lights on Charging Dock 1 and Charging Dock 2 will charging will automatically resume. aII_the content§ of this statement. Please use the product_
Steady light | Steady light | Steady light | Steady light | Steady light ° ° flash five times. strictly according to the user manual and pay close attention to

NEO Charging Hub
Manual

1.Multi-function: Compatible with full-charge and storage
modes;

2.Easy to operate: Plug and charging;

3.Compact and portable;

4.Convenient for battery charging;

5.Concealed ventilation hole design, balancing heat
dissipation while preventing foreign objects from entering
the charging hub.

Product parameters

Model:NEO-EO01

Color: Gray

Product size:86*75.5*31mm

Product weight:63g

Package size:144*92*32mm

Package weight:122g

Charging port:Type-C

Charging time: Approximately 33 minutes (measured in an
indoor, interference-free environment using a
45W charger)

Charging method: Dual battery charging (Itis recommended to

use a charger of 45W or higher)

Input: 5V-15V, MAX 45W

Output: 8.6V/2.6A*2

Charging environment temperature: 0 C to 45 C.

Operating environment temperature:-10 C to 45 C.

The parameters displayed on this page are measured under

normal conditions. Results may vary to some extent depending

on different external environments and usage methods. Please

refer to actual experience for accurate results.

( Function button

— F Type-Ccharging port

Indicator light
Function Description

Function mode description

1.Full Charge Mode (Factory Default Setting): The device
maintains the highest charging efficiency, continuously
supplying power to the connected battery until it reaches full
charge.

2.Storage Mode: Connect to power and press and hold the
button for 3 seconds to activate. All indicator lights will flash
five times simultaneously. In this mode, the device will
automatically adjust to maintain the battery at the optimal
storage level of 60%, effectively extending battery life. When
the battery level drops below 60%, it will automatically
charge to 60% and then stop. If the battery level is above
60%, no charging will occur.

Protection Features: The device is equipped with multiple

safety mechanisms, including overcharge protection, overheat

protection, short circuit protection, and overvoltage protection,

ensuring comprehensive battery safety during use.

Recommended Charger:45W or higher charger.

Indicator light

k3
Flashing light

k3
Flashing light

*
Flashing light

#
Flashing light

k3
Flashing light

75%-95%

*
Flashing light

b
Flashing light

#
Flashing light

50%-74%

Exit Storage Mode:Press and hold the function button.
AlILED lights on Charging Dock 1 will flash five times.

Error status light

Flashing light off .
o - ™ Operating mode
o Fli - 25%-49%
Off Off . . . .
Flashing light | Flashing light | Flashing light 1.Mode Switching:With the charging hub powered on, press
o a R .

Flashing light | Flashing light Off Off Off 0-24% and hold the button for 3 seconds to easily switch between
Gheck b 0 0 modes.This function allows you to toggle between Full Charge
eck battery leve Mode and Storage Mode, meeting different charging needs.

LED1 | LED2 LED3 LED4  LED5 BatterylLevel Common problems and solutions
Steady light | Steady light | Steady light | Steady light | Steady light | 20%-100% Ifthe battery is not charging, please check the following:
- - - - oy 1.Ensure the battery is securely inserted into the bottom;
Steady light | Steady light | Steady light | Steady light | Flashinglight = 80%-89% 2.Charging will be automatically prohibited if the battery
- - - - 70%-79% temperature rises shortly after use;
Steady light | Steady light | Steady light | Steady light Off 3 Check if the battery temperature is too low;
Stead’ight S‘ead-y"gm s'ead-y"gh‘ Flash;rTg it off 60%-69% 4 Itis recommended to use a PD charger of 45W or higher;
- - - otherwise, the charging speed will be very slow.
Steady light | Steady light | Steady light Off Off 50%-59% Low Temperature Protection:
bt — * 40%-49%
Steady light | Steady light | Flashing light Off Off o-d /o Battery Temperature Charging Status Solution
- -
Steady light | Steady light | Off off off 30%-39% Temperature <7 C | \oV*IREe dFclEie* ™| Battery preheating
- E 3 o o . . 1.Use adapter < 15W
Steady light | Flashing light Off Off Off 20%-29% 8°C <Temperature < 15°C | Trickle charging (0.5A-2.04) 2.Battery preheating
Stead-yligm off off off off 10-19% Temperature > 16°C Normal charging
e Battery Preheating Method: Insert the battery into the drone for about two
Flashing light off off off off 0%-9% minutes. Simply power on the battery without needing to take off.
orf orf orf orf orf No battery High Temperature Protection:

During charging, removing the battery is prohibited, as it will
trigger the protection mechanism and automatically stop
charging;

Product list

NEO Charging Hub*1
Charging Cable*1
Manual*1

Cautions

1.Unactivated battery, it needs to be placed in the original
charger or the drone to charge and activate the battery;

2.Whan charging, Place the charging hub on a stable, well-
ventilated surface and avoid covering it to prevent
overheating;

3.Do not charge batteries with damaged, dented, or deformed
surfaces. Such damage may cause short circuits, leading to
fire or other safety hazards;

4.This charging hub is for indoor use only. Keep it away from
rain, snow, or other humid environments. Exposure to
moisture may cause short circuits or damage;

5.Do not attempt to disassemble, repair, or assemble the
charging hub on your own. Unauthorized handling by non-
professionals may result in electric shock, short circuits, or
other safety hazards. For repairs, please contact an
authorized service center;

6.Batteries that are not in use for an extended period should be
stored in a cool,dry,and well-ventilated place, away from
direct sunlight and high temperatures. It is recommended to
charge the battery periodically to maintain its activity.

the precautions. Our company will not be liable for any losses
caused by improper use by the user.
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