

























































































LED

State

Indication

Cycle for 2S: flash once quickly, then glowing

Communication abnormality:Check the connection between

the WIFI stick and the inverter please

Not glow more than 20S

The power supply to the Wi-Fi&BLE stick is abnormal or
damaged:

1. Check whether the power supply of the Aerial Plug
Interface on the inverter is normal

2. Wi-Fi&BLE stick abnormal, contact the dealer

1110

Cycle for 2S: flash once quickly, then off

Communication failure:
Check whether the connection between the Wi-Fi&BLE stick

and inverter is loose or poor contact

When powered on, continuously glows 3S,
and then off

Power on indication

Glow more than 5S

Communication is normal

During the long glowing, flash occasionally

Network transmit data

Cycle for 20S: flash once quickly, then off

The route is not connected:
1. Check whether the password is right
2. Check the strength of the router

Cycle for 20S: flash 3 times continuously, then
off

Connect to the route, but can't connect
to the cloud server:
1. Check whether the router has Internet access permission

2. Check the firewall setting

Cycle for 20S: flash 4 times continuously, then
off

Wi-Fi&BLE stick information error: Please contact the dealer

6.10 DRM Connection
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7.0peration

7.1 Indicator panel

A <
B
D
E «
F =«
H
Name Object Function
A Green : ON, The inverter is running ; Flash is Standby.
B Blue : ON, Communication with BMS normal.
C Yellow : ON, The inverter is in EPS mode.
] D Red : The inverter is in fault mode.
Indicator LED
E Green : ON, battery capacity is 90~100%.
F Green : ON, battery capacity is 61~89%.
G Green : ON, battery capacity is 35~60%.
H Green : ON, battery capacity is 10~34%.
8.Trouble Shooting

This section contains information and procedures for solving possible problems with the SSE-HH3K-6K-P1-EU/AU series
inverters, and provides you with trouble shooting tips to identify and solve most problems that could occur with the

SSE-HH3K-6K-P1-EU/AU series inverters.

This section will help you narrow down the source of any problems you may encounter.Please read the following
trouble' shooting steps.

Check the warning or fault messages on the System Control Panel or Fault codes on the inverter information panel.If a
message is displayed, record it before doing anything further.Attempt the solution indicated in below table.
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Fault Code

Solution

1.1 Applicable Model

Grid Lost Fault

Grid is lost.
System will reconnect if the utility is back to normal
Or seek help from us, if not go back to normal state.

Grid Volt Fault

Grid voltage out of range.
System will reconnect if the utility is back to normal
Or seek help from us, if not go back to normal state.

Grid Freq Fault

Grid frequency out of range.
System will reconnect if the utility is back to normal
Or seek help from us, if not go back to normal state.

PV voltage out of range.

PV Volt Fault Please check the output voltage of PV panels
Or seek for help from us.
HW Bus Vol Bys voltage out of range detected by hardware
Fault Disconnect PV grid and battery, then reconnect

Or seek help from us, if not go back to normal state.

Bat Volt Fault

Battery voltage fault.
Check if the battery input voltage is within the normal range
Or seek help from us.

10 min Volt Fault

The grid voltage is out of range for the last 10 Minutes.
System will reconnect if the utility is back to normal.
Or seek help from us, if not go back to normal state.

DCI Fault

DC component is out of limit in output current.
Disconnect PV, grid and battery, then reconnect.
Or seek help from us, if not go back to normal state.

EPS DcV Fault

DC component is out of limit in output voltage.
Disconnect PV, grid and battery, then reconnect
Or seek help from us, if not go back to normal state.

SW Inv Cur
Fault

Output current high detected by software.
Disconnect PV, grid and battery, then reconnect
Or seek help from us, if not go back to normal state.

Res Cur Fault

The residual current is high.
Please check if the insulation of electric wires is damaged.
Wait for a while to check if back to normal Or seek for help from us.

The isolation is failed.

ISO Fault Please check if the insulation of electric wires
Wait for a while to check if back to normal Or seek for help from us.
The inverter temperature is high.
Temp Fault Please check if the environment temperature.

Wait for a while to check if back to normal Or seek for help from us.

BatCon Dir Fault

The battery connection is reversed.
Check if the positive pole and negative pole of battery are correctly connected
Or seek help from us.

Consist Fault

The sample value between master and slave is not consistent.
Disconnect PV, grid and battery, then reconnect.
Or seek help from us, if not go back to normal state.

Fault Code

Solution

Bat Low Fault

The battery power is low.
Wait the battery to be recharged .
Or seek for help from us.

ByPass Relay Fault

By pass relay fault
Disconnect PV, grid and battery, then reconnect.
Or seek help from us, if not go back to normal state.

The communication between master and slave fault

SPI Fault Disconnect solar power PV.
Or seek help from us, if cannot go back to normal state.
The communication between BMS and inverter is interrupted.
BMS Lost Check if the communication cable between BMS and inverter is correctly and well

connected.

Inv EEPROM Fault

The master EEPROM is fault.
Disconnect PY, grid and battery, then reconnect.
Or seek help from us, if not go back to normal state.

Res Cur HW Fault

The residual current circuit is fault.
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Please check if the insulation of electric wires is damaged.
Wiait for a while to check if back to normal.Or seek for help from us.

EPS Relay Fault

The EPS relay always keep open.
Disconnect PV, grid and battery, then reconnect.
Or seek help from us, if not go back to normal state.

Grid Relay Fault

The grid relay always keep close.
Disconnect PV, grid and battery, then reconnect.
Or seek help from us, if not go back to normal state.

Meter Lost Fault

The communication between meter and inverter is interrupted.
Check if the communication cable between meter and Inverter is correctly and well
connected.

SCl communication fault

SCI Fault Disconnect solar power PV+, PV- and battery, reconnect them.
Or seek help from us, if cannot qo back to normal state.
BMS internal communication fault.
Disconn ry, check wirin ween invi ran r ry internal wiring then
BMS Int Fault sconnect battery, chec g betwee erter and battery, battery interna g the

reconnect.
Or seek help from us, if not go back to normal state.

BMS Relay Fault

The battery relay is fault.
Disconnect battery, then reconnect.
Or seek help from us, if not go back to normal state.

Bat Volt High

Battery over voltage protect.
Wait for5 minutes., check again.
Or seek help from us, if not go back to normal state.

Bat Voltage Low

Battery under voltage protect.
Wait for5 minutes, check again.
Or seek help from us, if not go back to normal state.

BMS ChgCur High

Battery over current charging protect.
Wait for5 minutes., check again.
Or seek help from us, if not go back to normal state.

BMS DchgCur
High

Battery over current discharging protect.
Wait for5 minutes,, check again.
Or seek help from us, if not go back to normal state.

BMS Temp High

Battery temperature is high.
Wiait for5 minutes, check again.
Or seek help from us, if not go back to normal state.

BMS Temp Low

Battery temperature is low.
Wait for5 minutes., check again.
Or seek help from us, if not go back to normal state.

EPS Over Load

Over load in off grid mode.
Please check if the EPS load power exceeds the limit.
Or seek for help from us.

PV Config Fault

PV Connection Setting Fault
Resetting the PV connection
Or seek help from us, if cannot go back to normal state.

If your inverters information panel is not displaying a Fault light, check the following list to make sure that the present
state of the installation allows proper operation of the unit.

Is the inverter located in a clean, dry, and adequately ventilated place?

Have the DC input breakers been opened?

Are the cables adequately sized and short enough?

Are the input and output connections and wiring in good condition?

Are the configurations settings correct for your particular installation?

Are the display panel and the communications cable properly connected and undamaged?

Contact SOSEN INNOVATION Customer Service for further assistance. Please be prepared to describe details of your
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system installation and provide the model and serial number of the unit.

9.Maintenance

9.1 Power Off the Inverter

* Power off the inverter before operations and maintenance. Otherwise, the inverter may shocks may occur.
* Delayed discharge. Wait until the components are discharged after power off.

Step 1: Turn off the AC breaker on the ON-GRID side of the inverter.

Step 2: Turn off the AC breaker on the BACK-UP side of the inverter.

Step 3: Turn off the battery breaker between the inverter and the battery.
Step 4: Turn off the PV switch of the inverter.

9.2 Removing the Inverter

A

* Make sure that the inverter is powered off.
* Wear proper PPE before any operations.

Step 1: Disconnect all the cables, including DC cables, AC cables, communication cables, the communication module,
and PE cables.

Step 2: Remove the inverter from the mounting plate.

Step 3: Remove the mounting plate.

Step 4: Store the inverter properly. If the inverter needs to be used later, ensure that the storage conditions meet the
requirements.

9.3 Disposing of the Inverter

If the inverter cannot work anymore, dispose of it according to the local disposal requirements,
The inverter cannot be disposed of together with household waste.

A

* Make sure that the inverter is powered off.
* Wear proper PPE before any operations.
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9.4 Routine Maintenance

Maintaining Iltem

Maintaining Method

Maintaining Period

System Clean

Check the heat sink, air intake, and air outlet for foreign matter or dust.

Once 6-12 months

PV Switch

Turn the DC switch on and off ten consecutive times to make sure that it is working properly.

Once a year

Electrical Connection

Check whether the cables are securely connected. Check whether the cables are broken or

whether there is any exposed copper core.

Once 6-12 months

Sealing

Check whether all the terminals and ports are properly sealed. Reseal the cable hole if it is not

sealed or too big.

Once a year
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