
Guangzhou Micron Vending Technology Co., Ltd.

Machine functions and manual contents will be upgraded and updated without prior notice.The actual machine 
shall prevail. You can download the latest version user manual from our company websites.

Bring smart unmanned retail to everyone’s life!
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※4.3 Upload LOGO
※4.4 Set operation route
※4.5 Set sub-accounts
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※ 5.3 Real-time Sales/Order data
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This User Manual is applicable for the Self-service Dog Wash Machine.
We installed a “Vending” App on each machine, which was developed based on Android OS 
Version 7.1, and it is working based on Amazon Cloud Server in Singapore to support the 
transactions. You will find it on the home page of the machine screen.
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※ 21.5” Touch screen /32” Advertisement screen
※ Internet:: WIFI/4G SIM Card/LAN Cable

※ Android OS 7.1

※ ROM 16G / RAM 2G

※ Water heater: 40L

※ Liquid canisters: 4 canisters，5 L/canister

※ Shampoo/Conditioner/Flea&Tick/Disinfectant

※ Sensors to detect the liquid volume on each canister

※ 4 Pumps

※  1 Shower head /1 Blowing dryer

※ LED Light stripe        

※ Machine dimension: W209*D63*H180cm

Part I: Brief introduction



Part I: Brief introduction
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21.5”Touch screen

 Play advertisement

 Dog wash functions

Payment terminals

 Card reader

 Cash Acceptor/Recycler

 Coin machine

Door lock  

Adjustable feet

LED light

Washing tub  

32” Screen

 Play advertisement   

Triangle supporter  

Door locks (2keys/lock)

 Controller cabinet

 Back board

Shower head

Pause/Continue button

Blowing dryer  

Adjust water temperature



The back-end management system consists of 2 parts: Mobile system, and Computer system.
Our sales representative will send you the User name and Password when the machine is ready.
And you can create sub-accounts for your co-workers, or your customers [for re-sellers].

https://microntech.weimi24.
com/mobile/login https://microntech.weimi24.com/pc/#/loginLogin links
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Part I: Brief introduction



Part II: Assembly 
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To protect the machine from damange during transportation, we disassemble a machine into 3 Parts.
And pack them into 2 plywood cases. You need to assemble them by the screws we provide. 

①

②

③



Part II: Assembly -- Fix Part ② to Part ③ 
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Part ② and Part ③ are packed in a same plywood case. Take them out and fix them by the screws
as per the following instructions
 

 There are 2 locks on the upper position of Part ②, use 

the key to open the locks and take out the back board.

 Put Part ② onto the right position of Part ③, and then 

fix them tightly by 5 screws [M6X20] at the back side. 

 Connect the triangle supporter at front right side

 Fix it tightly by 3 screws [M6] at the back side 

 Fix it tightly by 2 screws [M6] 

at the front bottom 



Part II: Assembly -- Fix Part ① to Part  ②③ 
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Fix Part ① and Part ② 

tightly by 5 screws 

[M6X20] at the back 

side. 

Fix Part ① and Part ③ 

tightly by 4 screws 

[M6X20] at the back 

side. 

Fix Part ① and Part ③ 

tightly by 2 screws 

[M6X20] at the front 

side [near the 1 canister]



Part II: Assembly -- Cables connection 
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 Put the HDMI cable (inside Part ①) 

and 3 cables (at the back side of 

Part ②) through this hole

 Connect the HDMI cable to the 

HDMI port at the back side of Part 

②

 Connect the 3 cables together 

inside Part ①



Part II: Assembly -- Fill Liquids into canisters 
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Open the door of controller cabinet, you will see 4 canisters at the bottom.

① Shampoo 

② Conditioner

③ Flea & Tick

④ Disinfectant

Important !!!
Please pay attention to the 
content of the stickers on the 
canisters and pumps.

DO NOT insert the pump 
suction pipes into the wrong 
canisters. 



Part II: Assembly -- Water inlet and outlet 
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 Water inlet: pipe diameter 20mm.

Important !!!
After connecting water inlet, please turn on 
the tap water, and let the water go into the 
water heater for 3 minutes before power on 
the machine.

 Water outlet: pipe diameter 40.5mm.

Connect water drainage extension pipe(s) 

at the back side, to lead the wasted 

water to the right place.



 After you install the water entry and outlet, used for the first time to open the water valve to let water 
into the water heater, water heater to be filled with water temperature after twist to the middle, 
switched on again. Remember to fill it with water before powering on to avoid dry burning.

Part II: Assembly -- Start the water heater 
for the first time
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temperature display

Water heater status: Heating/keeping warm

The temperature 
adjustment buttons, 
from left to right, are 
Low, Mid and High in 
sequence

Before powering on, turn the temperature 
adjustment button to the middle



When you turn on a new machine for the 1st time, you may see the black screen as shown in below ①
Follow these steps to connect the machine to the available Wi-Fi or your mobile personal hotspot. 

Part III: Fast set up --- Network connection

① ② ③ ④

Click the “⭕ ”️ Click the 
“       ”️

Click the 
“       ”️

Click “Wi-Fi ”️

This is the so-called “System Bar” or “Status bar” 11



After you connected to the network, then you 
can enter the Vending app, and set the products. 

Part III: Fast set up --- Network connection
Besides, you can use a data SIM card, 
or a LAN cable for network connection.

Click the Vending App 
LAN Cable

Remark: Android board is at the back side of screen 12

SIM Card slot
(at bottom side)

√× ×
Card size: 12*15mm



First of all, you shall log in the mobile system, and create the product database from here.
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① Log in the mobile 

system by using your 

User Name and 

Password;

② Click “Product 

database”, then click 

“      Add product” ;

③ Upload the product 

image, and input the 

basic info. of the product. 

Those items with a red “*” 

is required

④ Submit, then you will 

see 1 product was 

created.

Repeat the above 

steps to create more 

products 1 by 1.

①

②

③

④

Part III: Fast set up --- Create product/service



Step 1: After setting up your product database, now you need to add the service you want to sell to the 
machine. Now enter the Machine management page  
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Part III: Fast set up --- Set service to the machine



Step 1: When creating product database, you were required to input “Selling price” as recommended 
price. However, for each service, you can set different prices based on machines. 
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① Click “add service to 
machine screen”

②  Select the service you 
wish to add ;

③ Adjust the order of 
your product display, and 
the display effect will be 
displayed on the touch 
screen

④Click“Submit”

Part III: Fast set up --- Set service to the machine



After completing the above settings, you can purchase cleaning services
on the machine to test whether each function is normal.
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Purchase service on the machine several 
times to test whether each function works 
properly.
Also pay attention to the machine screen 
information and the order details on the 
mobile system.

Part III: Fast set up --- Testing



Check that the card payment system is working properly while performing 
functional testing and view order details through the mobile/PC system.
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Part III: Fast set up --- Testing



Step 1: Log in mobile system, then get the Dynamic Password by the following 2 methods.

Part III: Some basic settings

When this minute
number ended with
a “0” or “5”, then the 
password will be 
invalid, you shall get 
a new password.
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3.1 How to enter Vending App setting on the machine?



Step 2: on the machine screen, long-press the machine NUMBER till the password box pop up.
3.1 How to enter “Vending” App setting on the machine?
Part III: Some basic settings
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①Long press here

②Enter the 
password you got 

from step 1

When the card reader 
fails to work, you can 
make the Settings here

During the operation, if 
the status bar is hidden, 
you can enter the Android 
Settings from here

“Status Bar”



In case you find the card reader is not working properly, or you installed a
 new card reader of your own, you can set it from here. 

3.2 How to set the card reader
Part III: Some basic settings
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Remark:
1. Card reader serial port: Usually we connect it to 
ttyS3.
In case it doesn’t work, you can take a photo of 
android board, and send to our sales representative 
to check.

2. Card reader type: 
 If it is NAYAX card reader, and installed in our 

factory, then select “Nayax RS232”.
 If it is your own card reader, and it is working based 

on MDB protocol, then select “MDB”
 If it is PAX card reader, and installed in our factory, 

then select “PAX CN”.
PAX FR --- this is customized for France market, 

and the operator shall buy PAX card reader in 
France.

PAX USA --- this is customized for USA market, and 
the operator shall buy PAX card reader in USA.

Enter Vending App setting Activate card reader, and 
make settings based on actual



If the status bar is at the bottom, you can enter the Android Settings in this way.
3.3 How to enter Android Setting 

※Our system is 
developed based on 
Android, and some 
basic settings can be 
made here.
※When you receive  
machines, it is 
recommended that 
you go to this page 
to see what settings 
can be made here.

Part III: Some basic settings

21

③

②

①
This is Android setting



During the operation, when the system bar is hidden, you can enter Android setting from App setting.。

3.3 How to enter Android setting?
Part III: Some basic settings

22

Follow the 2 steps 
as mentioned on 
above 3.1, to enter 
Vending App setting

Enter Vending App setting,
then click “Config” button

Click “More Android 
Setting” button



When using SIM card, the time & time zone will be synchronized automatically.
When using Wifi, if you find the time on screen does not match your actual time, then need to re-set it.

3.4 How to Sync the time when using Wifi?
Part III: Some basic settings
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①

③

②

④

Enter Android setting

Slide to choose

Deactivate it

Date and time

Do NOT use network provided time zone



3.5 How to set the Android System Language?
Set your desired system language from here. 

Part III: Some basic settings
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①Click “More setting”

②Click “Language/Input”

③Select your desired Language



When deploy the machine for operation, you shall hide the System bar. VERY IMPORTANT!!!
3.6 How to hide or display System Bar (also called “Status bar”)?
Part III: Some basic settings
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①Click “Other setting” ②Click “System”

③Hide or display Status 
bar

IMPORTANT: After finished all the testing, 
please hide the System Bar! Otherwise, users 
might click those buttons and go out the 
Vending app to make the unnecessary settings 
which will affect the tranasctions. 
 

This is the so-called 
“System Bar”, which can 
help you do the settings 
easily.



This shall be done on PC system. And the Ads can be posted to 2 places on the machine screen.

4.1 How to post Advertisments(Ads) to the machine screen?

https://microntech.weimi24.com/pc/#/login
Log in the PC system via this website link 
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Full screen
(机器闲置时显示广
告)
Size: W16:9H

Second Screen
(一直显示广告 )
Size: W9:16H

Part IV: Other settings



Step 1: Upload the advertisements materials to the server on PC system.

Remark:The uploaded advertisements can be published on any machine under your account.

4.1 How to post Advertisments(Ads) to the machine screen?
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1. Image (≦2MB/image)
2. Video (≦20MB/image)

Part IV: Other settings



Step 2: Post the advertisements material from the server to the machine(s).
4.1 How to post Advertisments(Ads) to the machine screen?

Remark:
1. Time of displaying
For images or texts, you 
shall set the desired 
displaying time, such as 
10s or 20s/image;
For videos, you can just 
set any number greater 
than 0, such as 1 or 2. 
The videos will be played 
as per its own time 
length.

2. If you post more than 
1 Ads to a machine, you 
can set the display 
Sequence. 28

Part IV: Other settings



Step 2: How to place the specified advertisement on the specified screen
4.1 How to post Advertisments(Ads) to the machine screen?
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Part IV: Other settings



You have 3 options to set the business hours: by Daily or Date or Day.
4.2 How to set the machine Operation Time (Business hour)?
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Part IV: Other settings



When you want to set the business hours by Daily, please follow these steps.
4.2 How to set the machine Operation Time (Business hour)?

Slide up/down to
set the operation time

Remark:
The machine screen will
show “Out of Service” 
beyond this time period.
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Part IV: Other settings



4.2 How to set the machine Operation Time (Business hour)?
When you want to set the business hours by Date, please follow these steps.
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Part IV: Other settings



4.2 How to set the machine Operation Time (Business hour)?
When you want to set the business hours by Day, please follow these steps.
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Part IV: Other settings



You will see the uploaded the LOGO and the contact info. from these places.
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4.3 How to upload LOGO?
Part IV: Other settings



When you have many machines deployed in different locations, suggest you set Operation routes 
based on locations [follow these steps], then allocate them to different persons[same organization]. 
It will make your operation job running in higher efficient.

4.4 How to set Operation route?

①
②

③
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Part IV: Other settings



After set the routes, then bind the machines to each route. 1 machine can be bound to 1 route only.
4.4 How to set Operation route?
Part IV: Other settings

①

②

③

36



When you order from us for the 1st time, we will create an account for you, which will be regarded as 
the Master Account to manage all the machines. In future, if you place new orders, we will move the 
new machines into this Master account as well.

Under the Master Account, you can create 2 types of sub-accounts:
 1. For your co-workers (same organization)
Such as re-fillers, financial team, warehouse keeper...

 2. For your customers (different organizations) 
when you re-sell the machine(s).

4.5 How to set Sub-accounts for your co-workers, and for your customers?

https://microntech.weimi24.com/pc/#/login

Log in the PC system via this website link 

Part IV: Other settings
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Follow these steps to create sub-accounts on “System Login” module.
4.5 How to set Sub-accounts for your co-workers, and for your customers?
Part IV: Other settings

 1. For your co-workers (2 steps)
1) Create Role&Permission
2) Create User info. 

 2. For your customers (3 steps)
1) Create Role&Permission
2) Create Agent Organization
3) Create User info. 

Important: When create sub-account for your customer, you MUST 
select this “Mandatory” Role. Plus other Role(s) that you will create in 
Step 1 (next page). Or you can just use the above Role “Agent-
Recommend”, which included full permissions.

These Public Roles are NOT 
intended to be used for co-
workers sub-account
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Step 1: Create a Role with your desired permissions (what info. you want to show to this role?).
4.5 How to set Sub-accounts for your co-workers, and for your customers?

①

②

③

Part IV: Other settings

④
Refer to next page
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Step 1: Create a role with your desired permissions (what info. you want to show to this role?).
4.5 How to set Sub-accounts for your co-workers, and for your customers?

Tick those info. you want to
show to this Role 

Part IV: Other settings

Remark:
The sub-accounts can only 
see the ticked items when 
they log in the system.
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Step 2: Create an Agent Organization (ignore this step if create sub-account for your co-workers).
4.5 How to set Sub-accounts for your customers?

②

③

Part IV: Other settings

①

41



4.5 How to set Sub-accounts for your co-workers, and for your customers?
Step 3: Create an User. After that, the user can log in the system by this User name & password.

①

②

Part IV: Other settings

Pay attention to this
If for your customer, need to select the 
organization you created in step 2.

Important: When create sub-account for your customer, 
you MUST select this Role. Plus other Role(s) that you 
created in step 1.
When create sub-account for your co-workers, DO NOT
select this Role. Just select the Role(s) that you created 
in step 1.

③
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After created a sub-account for your co-worker, please follow these steps to bind machine(s).
4.6 Bind machine(s) to sub-account [for co-workers]
Part IV: Other settings

① Create “Operation route” --- Refer to the above 4.4;
② Bind the route(s) to the created user; 

Remark:
 1 user can bind 1 and 

more routes.
 1 route can be bound to 

1 and more users.
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After created a sub-account for your customer, bind machine(s) from “Machine operation”.
4.6 Bind machine(s) to sub-account [for customers]
Part IV: Other settings

①

② Select the organization that 
you created for this customer. 

Remark:
You can move 
the machine(s) 
to the agent 
account 1 by 1, 
or in batch.

44



When deploying the machines to some usage scenarios, such as offices, factories, clubs, and so on, 
the users can purchase from the smart fridge by using their employee cards/member cards. 
Follow these steps to set the cards:

4.7 Set member card [if your machine has an IC/ID card reader]
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Step 1: Input the “Card number” 
which is printed on the card, 
then click the      button to get 
“Card code” in Hexadecimal 
format. 
Enable: select “Normal”

Tips: when you buy the IC/ID 
cards, you can ask your supplier
to provide you with the “Card 
number” and “Card code”.

①

②

③

④

Part IV: Other settings
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Step 2: Input the Member name and Customized number.

①

②
③

④

4.7 Set member card [if your machine has an IC/ID card reader]
Part IV: Other settings
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Step 3: Bind the Member card(s) to the Member name.

①

②

③

④

4.7 Set member card [if your machine has an IC/ID card reader]
Part IV: Other settings
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Step 4: Adjust the balance (Top up “+”, or deduct “-”) for the member. 

①

②

③

④

4.7 Set member card [if your machine has an IC/ID card reader]
Part IV: Other settings
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Step 5: Set the minimum card balance to open the door (User can’t buy if balance is less than this).
This setting is for member card only, not for BANK cards which shall be set in card reader’s back-end. 

4.7 Set member card [if your machine has an IC/ID card reader]
Part IV: Other settings

①

②

③

④



After you deployed the machine to the location, you can set the machine name and location.
4.9 How to set Machine name & address?
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No name/ 
address

Part IV: Other settings



From here you can check the overall sales data 
under your account; 

Sales ranking: You can see the ranking as per 
sales amount by machine, or by products; 
This will be helpful for you to adjust the locations 
for your machines, and sell the right products to 
meet customers’ demand.

Sales statistics: You can check the sales data 
of each machine, and summary statisics of all 
machines in a certain time period.

Sales report: You can check the sales statistics 
of all machines/route(s) in a certain time period, 
and categoried by payment channels.

5.3 Real-time Sales/Order data
Part V: Check real-time data
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From here you can check the real-
time order (Today’s order) and the 
30-day orders; 

You can see the status of each order, 
success or failes, and click the order 
to check more details;

Part V: Check real-time data

52

5.3 Real-time Sales/Order data



Part V: Check real-time data

53

You can also check, or export order details (in excel file) from the PC system.
5.3 Real-time Sales/Order data



Tutorial videos

Company website-1Youtube channel

Download the latest version user manual from here

Company website-2

Need more details? Contact us!
Guangzhou Micron Vending Technology Co., Ltd.
Head office address: No.1 Tiantai 1st road, Huangpu district, Guangzhou, China

Factory address: No.20, Keji 1st road, Xiangzhou district, Zhuhai city, China

Bring smart unmanned retail to everyone’s life!


